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Abstract: One of the biggest challenges in the big cities with aging water, wastewater, and stormwater infrastructures is managing information about maintenance of existing infrastructure and construction of new infrastructure. More than 80% of all the information used by water utilities is geographically referenced. Making informed infrastructure improvement decisions requires a large amount of diverse information on a continuing basis. If information is the key to fixing infrastructure problems, the first step of any infrastructure improvement project should be the development of an information system. GIS applications have the potential to enhance the management of our water systems and prepare them for the operational challenges of the 21st century.
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