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the House of quality and axiomatic design
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Abstract: The House of Quality (HoQ) is being used since the end of the 1970’s to listen to the voice of the costumer as a means to improve the quality of products, and Axiomatic Design (AD) was established more or less at the same time with the aim of providing a sound scientific foundation to Engineering Design. Some papers published in the past showed that HoQ and AD are alike to some extent, HoQ being a very simple and appealing way to describe the relationships between the AD’s functional requirements and design parameters, which are known as the “whats” and the “hows” in the HoQ’s colloquial speech. This paper is a contribution for a better utilization of HoQ, specifically in what concerns to the possibility of having the support of the AD’s first axiom, and in the buil​ding-up of the HoQ’s matrix of correlations.
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